Medical Assisting

l Program Outcomes l
Outcome #1 Outcome #2 Outcome #3 Outcome #4 Outcome #5
Graduates of the SCC Medical Graduates of the SCC Medical Graduates of the SCC Medical Graduates of the SCC Graduates of the SCC
Assisting Program will be Assisting Program will be Assisting Program will be Medical Assisting Program Medical Assisting Program
able to communicate able to use appropriate able to effectively apply will be able to apply safe will exhibit an under-
effectively in both written and medical terminology. diagnostic and clerical and professional standing of ethical, legal,
oral communication formats. procedures such as vitals, lab procedures with Asepsis and professional rules of

testing, basic anatomy and
physiology, and triage in a
medical environment.

control in a medical
environment.

conduct required by
CAAHEP.

COGNITIVE DOMAIN: Knowledge; what graduates will know.

Knowledge and Comprehension
Application

¢ Apply knowledge and skills of various administrative procedures, such as bookkeeping, claims processing and medical

records management.
Use appropriate medical terminology

Oral and communication skills
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Analysis, Synthesis & Evaluation

Computer skills with proficiency in Microsoft Word, Excel, and PowerPoint

An understanding of ethical, legal, and professional rules of conduct required by CAAHEP.

¢ Identify and evaluate ethical, professional, and legal issues affecting patient outcomes.

¢ Educate patient, family, and/or caregivers about healthcare-related issues.
¢ Collect and effectively evaluate sources of information.

AFFECTIVE DOMAIN: Attitude; growth in feelings or emotional areas.
¢ Demonstrate a commitment to ongoing professional development.
¢ Demonstrate professionalism
¢ Interpersonal skills/teamwork




PSYCHOMOTOR DOMAIN: Skills; manual or physical
¢ Demonstrate an understanding and appropriate application of computer technology.
¢ Apply knowledge and skills of various clinical procedures such as vitals, lab testing, basic anatomy and physiology, triage
and other diagnostic and medical procedures.



